
• details of your dependents and/or beneficiaries under a
policy (If you are providing information about another
person we expect you to ensure that they know you are
doing so and are content with their information being
provided to us. You might find it helpful to show them
this privacy notice and if they have any concerns please
contact us in one of the ways described below.)

• product details

Information collected from other sources

We also obtain personal data from other sources in the 
course of providing our services. Where we obtain this 
information from another party it is their responsibility to 
make sure they explain that they will be sharing personal 
data with us and, where necessary, ask permission before 
sharing information with us.

The personal data we obtain from other sources may 
include the following:

• From identification and verification checking agencies:

– identity information

– sanction check information

How we use your personal data

The below table sets out:

• how we use your personal data
• the lawful bases upon which we collect and use your

personal data
• who we routinely share your personal data with

Market update
Equity markets remain resilient

Given the headlines over the last few months it is 
perhaps surprising that equity and bond markets have 
made healthy returns. Concerns over trade wars, Brexit, 
conflict in the Middle East and slowing economic growth 
may have caused some short-term volatility, however 
such effects have not evolved into a full-on ‘bear’ market: 
markets have gone up not down. This is partly because 
the period has also seen revisions to global monetary 
policy, with rate cuts being the new trend; looking back 
twelve months such policies were scarcely expected. The 
rate hikes which caused the market falls last autumn 
now seem a world away and these policy shifts have at 
least temporarily given an element of stimulus to asset 
prices globally.

Monetary policy turns dovish

At its June meeting the US Federal Reserve gave a far 
more nuanced assessment of prospects for the American 
economy, which led to agreement by the institution to cut 
rates during July. A little closer to home, expectations are 
continuing to build surrounding an easing package being 
announced by the European Central Bank in September. 
The Bank of England kept their rates steady in August, 
despite weakening fundamentals and indicated they seek 
greater clarity around the outcome of Brexit prior to 
altering their policy path significantly.

Further friction on trade

The other main influence on markets is US trade policy. 
Equity markets continue to be volatile in response to 
comments out of the White House, where a very tough 
stance continues to be taken with China. Of the past three 
months, August was the most affected since President 
Trump announced further tariffs of 10% on an additional 
$300 billion of Chinese goods which led to retaliatory 
tariffs being placed on US goods from the Chinese side. 
The US Treasury went on to label China a “currency 
manipulator” after the yuan was allowed to sink below 
7 against the US dollar for the first time since the global 
financial crisis.

Goldilocks market, but vigilant on risk

The challenge for markets is for the global economy to 
get neither too hot, so central banks begin to raise rates 
again, nor too cold so corporate profits begin to suffer. 
In this environment with bond yields looking unattractive, 
equities are likely to continue to be well supported. Short 
term volatility has offered multiple thought-provoking 
opportunities across different pockets of our investible 
universe, however we remain vigilant on risk since many 
causes of this short term volatility have the potential to 
compound into much larger issues; issues which may 
prove to be a significant impediment to global economic 
growth. We are keen therefore to stick close to our long 
term philosophy and avoid implementing any changes 
that are reactionary.

Brexit

Brexit poses some risk to your investment but not nearly 
as much as you may think. Firstly, the market is good at 
pricing in bad news and the current price reflects the 
uncertainty surrounding the UK’s current predicament. 
The FTSE 100 index for example is lower today than it was 
last year. Where there may be risks that are difficult to 
quantify is the effect on Sterling. Here, ironically a good 
outcome which is likely to strengthen Sterling, could lead 
to lower overseas returns; effectively the flip side of the 
gains experienced this year. By holding an element of 
hedge in our US exposure going forward we are looking 
to mitigate some of these risks and while costs need to 
be weighed against potential benefits, it should provide 
comfort that there is inbuilt protection from a sudden 
about turn of currency fortunes. Of course, on the upside 
a good outcome would benefit UK sentiment and as is 
often the case with markets there would be winners as 
well as losers.

Overall we have shown during the past 5 years that 
it is possible to create good returns for investors by 
moderating market risk through our range of portfolios. 
We are confident that this approach continues to provide an 
effective low cost method of steering our clients through 
markets at a risk level of their choosing. However, like 
most of the nation we look forward to the day when the 
BREXIT debate is history not news. 
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Authorised and regulated by the Financial Conduct Authority, registration number 11541514.
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Data Privacy Notice
We take your privacy very seriously and we ask that you 
read this privacy notice carefully as it contains important 
information on who we are, how and why we collect, store, 
use and share personal data, your rights in relation to your 
personal data and on how to contact us and supervisory 
authorities in the event you have a complaint.

Who we are

PIER Financial Investments Limited collects, uses and is 
responsible for certain personal data about you. When we 
do so we are required to comply with data protection 
regulation and we are responsible as a data controller of 
that personal data for the purposes of those laws.

When we mention “PIER”, "we", "us" or "our" we are 
referring to PIER Financial Investments Limited.

PIER Financial Investments Limited is registered in England 
and Wales (company number 08519918)

whose registered office is at 46 Old Steine, Brighton, BN1 
1NH. PIER Financial Investments Limited is authorised and 
regulated by the Financial Conduct Authority and its 
Financial Services Register number is 523254.

We provide you with Discretionary Investment 
Management services.   

The personal data we collect and use

In the course of providing our service to you we may collect 
the following personal data when you provide it to us:

• contact information
• identity information
• financial information
• employment status
• details of any vulnerability



PIER performance data against benchmark to 30 September 2019

Source: Morningstar Direct. Sanlam Wealth constructed model performance and risk data has been simulated. It is calculated on a total return basis
including underlying fund fees, and manager fees. This information is intended to be illustrative of performance for portfolios constructed according to
this specific strategy, however, it should not be considered a reliable indicator of future performance.

Please remember that past performance is not a guide to the future. The value of investments and the income from them can go down as well as up
and you may not get back the amount you invest. PIER Financial Investments Limited does not give advice. This document is for information only, and 
should not be considered an invitation to engage in investment activity.
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PIER 50

PIER 70

PIER 60

PIER 80

YTD 1 Year 3 Years 5 Years
PIER 100 16.47 3.24 31.81 59.70
PIER 90 15.56 3.78 29.14 55.28
IA OE Global 19.67 5.87 35.75 69.58

14.65 4.30 26.48 50.93
13.77 4.84 23.92 46.72

PIER 80
PIER 70
IA OE Mixed Investment 40-85% Shares 13.29 4.33 20.17 39.78
PIER 60 12.84 5.30 21.22 42.42
PIER 50 11.94 5.78 18.62 38.25
PIER 40 11.05 6.25 15.75 33.66
IA OE Mixed Investment 20-60% Shares 10.11 4.14 13.47 27.75

12.00 9.28PIER Multi-Asset
IA OE Mixed Investment 0-35% Shares 8.23 4.89 9.55 22.12
PIER Zero 7.49 7.98 6.00 18.35
IA OE £ Strategic Bond 8.26 6.86 10.05 20.33

01/10/2018 -
30/09/2019

01/10/2017 -
30/09/2018

01/10/2016 -
30/09/2017

01/10/2015 -
30/09/2016

01/10/2014 -
30/09/2015

PIER 100 3.24 9.24 16.88 24.12 -2.39
PIER 90 3.78 8.29 14.91 22.26 -1.65
IA OE Global 5.87 11.70 14.79 26.78 -1.47

4.30 7.34 12.97 20.42 -0.90
4.84 6.38 11.11 18.58 -0.15

PIER 80
PIER 70
IA OE Mixed Investment 40-85% Shares 4.33 5.43 9.25 15.80 0.45
PIER 60 5.30 5.45 9.17 16.77 0.61
PIER 50 5.78 4.50 7.31 14.98 1.36
PIER 40 6.25 3.56 5.20 13.10 2.10
IA OE Mixed Investment 20-60% Shares 4.14 2.64 6.16 12.28 0.27

9.28 2.03PIER Multi-Asset
IA OE Mixed Investment 0-35% Shares 4.89 1.26 3.15 10.60 0.79
PIER Zero 7.98 -0.21 -1.63 6.28 5.05
IA OE £ Strategic Bond 6.86 -0.06 3.05 8.20 1.06

6 Months YTD 2018 2017 2016 2015
PIER 100 6.18 16.47 -8.07 16.28 21.59 1.99
PIER 90 6.03 15.56 -7.29 14.67 19.88 1.88
IA OE Global 8.99 19.67 -5.71 13.87 23.92 2.79
PIER 80 5.88 14.65 -6.52 13.07 18.18 1.75
PIER 70 5.75 13.77 -5.77 11.50 16.60 1.56
IA OE Mixed Investment 40-85% Shares 6.36 13.29 -6.07 10.05 13.22 2.68
PIER 60 5.57 12.84 -5.01 9.92 14.85 1.46
PIER 50 5.41 11.94 -4.27 8.36 13.21 1.30
PIER 40 5.26 11.05 -3.54 6.83 11.19 1.12
IA OE Mixed Investment 20-60% Shares 4.89 10.11 -5.11 7.19 10.44 1.25
PIER Multi-Asset 7.20 12.00 -2.54
IA OE Mixed Investment 0-35% Shares 4.39 8.23 -3.41 4.97 8.64 0.44
PIER Zero 4.61 7.49 -0.73 0.85 5.29 0.27
IA OE £ Strategic Bond 4.45 8.26 -2.48 5.25 6.98 -0.25

01/10/2018 -
30/09/2019

01/10/2017 -
30/09/2018

01/10/2016 -
30/09/2017

01/10/2015 -
30/09/2016

01/10/2014 -
30/09/2015Group/Investment

Special category data

Certain types of personal data are considered more 
sensitive and so are subject to additional levels of protection 
under data protection legislation. These are known as 
‘special categories of data’ and include data concerning your 
health, racial or ethnic origin, genetic data and sexual 
orientation. Data relating to criminal convictions or offences 
is also subject to additional levels of protection.

In the course of our activities relating to the prevention, 
detection and investigation of financial crime, we may 
process criminal conviction or offence information. Where 
we do so, we will be processing it for the purpose of 
compliance with regulatory requirements relating to 
unlawful acts and dishonesty.

Marketing

We may use personal data we hold about you to help us 
identify, tailor and provide you with details of products and 
services from us that may be of interest to you. We will only 
do so where we have obtained your consent and then have 
a legitimate business reason to do this and will do so in 
accordance with any marketing preferences you have 
provided to us.

In addition, where you provided your consent, we may 
provide you with details of products and services of third 
parties where they may be of interest to you.

You can opt out of receiving marketing at any time. If you 
wish to amend your marketing preferences please contact 
us:

By phone: 01273 328 907

By email: contact@PIERfi.com

By Post:  44-46 Old Steine, Brighton, BN1 1NH

Whether information has to be provided by you, and if so 
why

We will tell you if providing some personal data is optional, 
including if we ask for your consent to process it. In all other 
cases you must provide your personal data in order for us to 
provide you with the services.

How long your personal data will be kept

We will hold your personal data for differing periods of time 
depending upon the reason we have for processing it. These 
retention periods are set out below. 



PIER performance
The PIER model range has two key building blocks: PIER 
Zero, a bond portfolio and PIER 100 an equity (shares) 
portfolio, with bonds seen as safer whilst equities are 
seen as the driving force behind investment growth, 
but with more risk of volatility. The ‘number’ PIER in 
which you are invested denotes what percentage of your 
investments are held in each ‘pot’, for instance PIER 
60 is 60% equities, while PIER 40 is 40% equities – the 
remainder in both being the bond portion.

The conditions that dominated the end of 2018 created 
mild negative returns across the investment world and 
PIER Portfolios were no exception to this, but with the 
risk controls holding up well and protecting our cautious 
investors from the full effect of the market. On a far more 
positive note 2019 thus far has more than made up for 
last year’s disappointment. At the top end of the risk 
scale, PIER 100, which lost 8% in 2018, has made 16.5% 
in 2019 up until penning this newsletter at the beginning 
of October. Our middle portfolio (PIER 50) lost 4% last 
year but has made 12% thus far in 2019. 

Unusually, all levels of risk have made outsized returns, 
with our two lowest risk offerings, PIER Zero and PIER 
Multi-Asset having made 7.5% & 12% respectively this year. 
These unusually high returns from our ‘safe’ investments 
were driven predominantly by UK government bonds 
(Gilts), both those whose returns are linked to inflation 
and the ‘normal’ variety with a fixed coupon, which have 
appreciated in value substantially (Gilts up 11%, inflation 
linked Gilts up 17%) year-to-date (YTD). 

In addition to this PIER Multi-Asset investors have also 
enjoyed a 19% return from their gold holding YTD driven 
by global investors making their portfolios more cautious 
against the backdrop of trade wars, Brexit and the like. 

As has very often been the case since PIER’s inception, 
the largest driving force behind our investment growth 
this year were shares in US companies. In this space we 
make three investments; Fidelity Index US, iShares USA 
Size Factor and X-tracker S&P 500 hedged. Fidelity (and 
X-trackers) simply invests in the 500 largest profit-making 
companies in the US, while the iShares investment buys 
the next 400 largest profit-making companies (often 
referred to as mid-sized companies). The returns of both 
of these investments were 24%. 

Under the bonnet of these investment vehicles, the 
components that really produced our returns are very 
much the same as they have been in most recent years; 
the highest contributing company holdings were in Apple, 
Microsoft, Facebook and Amazon – the ‘tech giants’. 
Just these 4 holdings out of the 500 in the Fidelity fund 
produced 4.4% of the 24% investment growth we’ve 
enjoyed from this fund YTD. Our third US holding is a 
currency-hedged fund and while this contains the same 
investments as the Fidelity fund mentioned above, it is 
hedged against movements in the value of Sterling. This 
is due to us having an eye on the future and a potential 
risk of dollar sterling movements, part of which still rests 
with BREXIT.
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YTD 1 Year 3 Years 5 Years
PIER 100 16.47 3.24 31.81 59.70
PIER 90 15.56 3.78 29.14 55.28
IA OE Global 19.67 5.87 35.75 69.58

14.65 4.30 26.48 50.93
13.77 4.84 23.92 46.72

PIER 80
PIER 70
IA OE Mixed Investment 40-85% Shares 13.29 4.33 20.17 39.78
PIER 60 12.84 5.30 21.22 42.42
PIER 50 11.94 5.78 18.62 38.25
PIER 40 11.05 6.25 15.75 33.66
IA OE Mixed Investment 20-60% Shares 10.11 4.14 13.47 27.75

12.00 9.28PIER Multi-Asset
IA OE Mixed Investment 0-35% Shares 8.23 4.89 9.55 22.12
PIER Zero 7.49 7.98 6.00 18.35
IA OE £ Strategic Bond 8.26 6.86 10.05 20.33

01/10/2018 - 01/10/2017 - 01/10/2016 - 01/10/2015 - 01/10/2014 -

2015
PIER 100 6.18 16.47 -8.07 16.28 21.59 1.99
PIER 90 6.03 15.56 -7.29 14.67 19.88 1.88
IA OE Global 8.99 19.67 -5.71 13.87 23.92 2.79
PIER 80 5.88 14.65 -6.52 13.07 18.18 1.75
PIER 70 5.75 13.77 -5.77 11.50 16.60 1.56
IA OE Mixed Investment 40-85% Shares 6.36 13.29 -6.07 10.05 13.22 2.68
PIER 60 5.57 12.84 -5.01 9.92 14.85 1.46
PIER 50 5.41 11.94 -4.27 8.36 13.21 1.30
PIER 40 5.26 11.05 -3.54 6.83 11.19 1.12
IA OE Mixed Investment 20-60% Shares 4.89 10.11 -5.11 7.19 10.44 1.25
PIER Multi-Asset 7.20 12.00 -2.54
IA OE Mixed Investment 0-35% Shares 4.39 8.23 -3.41 4.97 8.64 0.44
PIER Zero 4.61 7.49 -0.73 0.85 5.29 0.27
IA OE £ Strategic Bond 4.45 8.26 -2.48 5.25 6.98 -0.25

Transfer of your information out of the EEA
We will not transfer your personal data outside of the 
European Economic Area or to any organisation (or 
subordinate bodies) governed by public international law or 
which is set up under any agreement between two or more 
countries.

Your rights
You have legal rights under data protection regulation in 
relation to your personal data. These are set out under the 
below headings:

• To access personal data

• To correct / erase personal data

• To restrict how we use personal data

• To object to how we use personal data

• To ask us to transfer personal data to another 
organisation

• To object to automated decisions

• To find out more about how we use personal data

We may ask you for proof of identity when making a request 
to exercise any of these rights. We do this to ensure we only 
disclose information or change your details where we know 
we are dealing with the right individual.

We will not ask for a fee, unless we think your request is 
unfounded, repetitive or excessive.  Where a fee is 
necessary, we will inform you before proceeding with your 
request.

We aim to respond to all valid requests within one month. It 
may however take us longer if the request is particularly 
complicated or you have made several requests.  We will 
always let you know if we think a response will take longer 
than one month. To speed up our response, we may ask you 
to provide more detail about what you want to receive or 
are concerned about.  

We may not always be able to fully address your request, for 
example if it would impact the duty of confidentiality we 
owe to others, or if we are otherwise legally entitled to deal 
with the request in a different way.

To access personal data

You can ask us to confirm whether or not we have and are 
using your personal data. You can also ask to get a copy of 
your personal data from us and for information on how we 
process it.

To rectify / erase personal data

You can ask that we rectify any information about you which 
is incorrect. We will be happy to rectify such information but 
would need to verify the accuracy of the information first.

You can ask that we erase your personal data if you think we 
no longer need to use it for the purpose we collected it from 
you.

You can also ask that we erase your personal data if you 
have either withdrawn your consent to us using your 
information (if we originally asked for your consent to use 
your information), or exercised your right to object to 
further legitimate use of your information, or where we 
have used it unlawfully or where we are subject to a legal 
obligation to erase your personal data.

We may not always be able to comply with your request, for 
example where we need to keep using your personal data in 
order to comply with our legal obligation or where we need 
to use your personal data to establish, exercise or defend 
legal claims.  

To restrict our use of personal data

You can ask that we restrict our use of your personal data in 
certain circumstances, for example 

• where you think the information is inaccurate and we
need to verify it; 

• where our use of your personal data is not lawful but
you do not want us to erase it;

• where the information is no longer required for the
purposes for which it was collected but we need it to
establish, exercise or defend legal claims; or

• where you have objected to our use of your personal
data but we still need to verify if we have overriding 
grounds to use it.

We can continue to use your personal data following a 
request for restriction where we have your consent to use it; 
or we need to use it to establish, exercise or defend legal 
claims, or we need to use it to protect the rights of another 
individual or a company.
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To object to use of personal data 

You can object to any use of your personal data which we 
have justified on the basis of our legitimate interest, if you 
believe your fundamental rights and freedoms to data 
protection outweigh our legitimate interest in using the 
information. If you raise an objection, we may continue to 
use the personal data if we can demonstrate that we have 
compelling legitimate interests to use the information.

To request a transfer of personal data 

You can ask us to provide your personal data to you in a 
structured, commonly used, machine-readable format, or 
you can ask to have it transferred directly to another data 
controller (e.g. another company).

You may only exercise this right where we use your personal 
data in order to perform a contract with you, or where we 
asked for your consent to use your personal data. This right 
does not apply to any personal data which we hold or 
process outside automated means.

To contest decisions based on automatic decision making 

If we made a decision about you based solely by automated 
means (i.e. with no human intervention), and the decision 
made by us produces a legal effect concerning you, or 
significantly affects you, you may have the right to contest 
that decision, express your point of view and ask for a 
human review. These rights do not apply where we are 
authorised by law to make such decisions and have adopted 
suitable safeguards in our decision-making processes to 
protect your rights and freedoms.

You can contact us for more information

If you are not satisfied with the level of information 
provided in this privacy notice, you can ask us about what 
personal data we have about you, what we use your 
information for, who we disclose your information to, 
whether we transfer it abroad, how we protect it, how long 
we keep it for, what rights you have, how you can make a 
complaint, where we got your data from and whether we 
have carried out any automated decision making using your 
personal data.

If you would like to exercise any of the above rights, 
please:

• email or write to us at contact@PIERfi.com or 44-46
Old Steine, Brighton, BN1 1NH;

• let us have enough information to identify you, e.g.
name, address, date of birth;

• let us have proof of your identity and address (a copy
of your driving licence or passport and a recent utility
or credit card bill); and

• let us know the information to which your request
relates.

Keeping your personal data secure
We have appropriate security measures in place to prevent 
personal data from being accidentally lost, or used, or 
accessed in an unauthorised way. We limit access to your 
personal data to those who have a genuine business need to 
know it. Those processing your information will do so only in 
an authorised manner and are subject to a duty of 
confidentiality.

We also have procedures in place to deal with any 
suspected data security breach. We will notify you and any 
applicable regulator of a suspected data security breach 
where we are legally required to do so.

Our supervisory authority
If you are not happy with the way we are handling your 
information, you have a right to lodge a complaint with the 
Information Commissioners Office. It has enforcement 
powers and can investigate compliance with data protection 
regulation (www.ico.org.uk).

We ask that you please attempt to resolve any issues with us 
before the ICO.

How to contact us
Please contact Mr Stephen Antram, 44-46 Old Steine, 
Brighton, BN1 1NH if you have any questions about this 
privacy notice or the information we hold about you.



                                       

Glossary of Terms

"we, us or our" A Limited Company registered in England 
and Wales number 08519918 and having its registered 
office at 46 Old Steine, Brighton, BN1 1NH              

"contact information" these are details that can be used to 
contact a person, including title, first name, surname, 
personal telephone number, fax, email address, home 
address, country, postcode or city of residence. This may 
also include work contact information such as work 
telephone number, fax, work email and work address

"data controller" means a natural or legal person (such as 
a company) which determines the means and purposes of 
processing of personal data. For example, we are your data 
controller as we determine how we will collect personal 
data from you, the scope of data which will be collected, 
and the purposes for which it will be used in the course of 
us providing you with intermediary services

"data protection regulation" applicable data privacy and 
protection laws

"employment status" this is information about your work, 
if you are employed, self-employed, unemployed, a 
student or on job seeker allowance

"FCA" the Financial Conduct Authority, being the 
independent watchdog that regulates financial services

"financial information" this is information relating to your 
financial status, including salary/income, outgoings/
expenditure, tax rate and P60

"identity information" this is any information that can be 
used to distinguish a person or verify their identity, such as 
name, date of birth, place of birth, gender, marital status, 
national identity card/number, passport, drivers licence and 
national insurance number

"Discretionary Investment Management services" 
these are the services we provide to you in relation to your 
investments, as described in more detail in the Agreement 
between us.

"product provider" a company which provides investment, 
pension, protection and/or general insurance products (for a 
list of product providers which we work with, please contact 
us – see How to contact us above)

"sanction check information" this is information relating to 
your politically exposed persons (PEPs) status and Her 
Majesty’s Treasury financial sanctions status, which is 
recorded to prevent fraud and money laundering  

"vulnerability" a vulnerable consumer is someone who, due 
to their personal circumstances, is especially susceptible to 
detriment, particularly when an advisory firm is not acting 
with appropriate levels of care.  These customers are more 
likely to suffer severe detriment if something goes wrong. 
Details of vulnerability fall into the following categories: 
health; resilience (financial); life events; and capability 
(financial knowledge/ confidence)

PIER Financial Investments Limited. Registered in England and Wales number 08519918. 
Registered Office 46 Old Steine, Brighton BN1 1NH

Authorised and Regulated by the Financial Conduct Authority
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